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PART _ A
Answer all questions. Each question carries yz mark

' ]:: 11-ent 
of wages on the basis of number of items produced is cared

organization.
rs the process of famiriarizing the new emproyee with the

3. The concept of MBO was introduced by ____*____
4' -- -----, -, is the horizontar expansion of a 10b to increaseresponsibilities of the iob.

PART _ B
Answer any 4 questions. Each question carries 1 mark.
5. What is the meaning of grievance ?

6. Define training.

7. What is potential appraisal ?

B. What is BARS ?

9. What do you mean by human resources development ?
10. What do you mean by selection ?

(4x1=4)
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PART .- C

Answer any 6 questions' Each question carries 3 marks'

11. What are the essentials of a good disciplinary systern ?

12. What are tne tuio principal system of wage payment ?

13. Differenttate between FIRM and personnel management'

14. F-xplain the sources of recruitment'

15. What are tne functians of trade unions ?

16. Describe the imporlance cf training programme'

17'Discusstneoperativefunctionsofhumanresourcesmanagemenl,

18.Exp|ainHalseyandRowanplanforindividualincentiveschenre.(6x3=18)

PART _ D

Answer any 2 questions' Each questron carries 8 marl<s'

lg.Explairrthetraditiona|r.nethodsofperformanceappraisal.

20. Describe the human rescurces planning process'

21 . Describe tne importance of job analysis' {2xB=16}


