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Vl Semester B.B.A- Degree (ccSS - Beg./supple./lmprov.)
Examination, MaY 2016

Core Course
5814 BBA : E'COMMERCE

(2012 Admn. Onwards)

[,1ax. We ghlage:30

from a b!siness tothe generalpublic

a) BrG b) B2E c) B2B d) BrC

2) Whlch amonq ihe ioL owing is an exampeolCrC ?

PABT-A

Th s Parr of consists oltwobunches carry ngequalwelqhiage olon€ Eachbunch

consists oilouroblective type queslions. Answer all questions :

t. 1) e-.ommerce consisls oilhe sale ol prodllcts or seruices
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Reg. No. :

3)

of products and serulces over the internet.

a) B2G b) B2E c) BrB d) B2C

4) Search encine databases areselecled and buill bvconrpLier robol programs

b) Amzon.com

d) Alloilhese

is bas calLy a concepl ofonline rnaketing and dislibuting

b) Searchenginesa) Spide6
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8) _ _ is a tinanciat insrrument which can be used more than
once io borrow rnoney or buy products and seruices on credil (W = 1)

PAFT B

Answer any eighl quesUons n one or two sentenc€s each. Each carries a wetghiage

L Whal is E-cornmerce ?

10. Whal is B2C ?

11. What is intemelprctocos ?

14. Whaiis t\4Ds ?

15. Whai iscorporaie websire ?

16. Whai s E brand ng ?

17. Whai is EFT ?

5) 

- 

islhe t rstpage ot a webstie.

6) 

- 

alwaysoperateon intraner.

7) Web pages are prepared using lhejrlanguage as

18. Whai ts smad card ?

PAFT C

Answeranysix queslions. Each quesiion carries a weightage oitwo l

19. Whal a.eihe iealLrres of posl paid payment sysrern ?

20. Explain rhe basic sieps ot an online payment.
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21. Explain the objeclives ior managing risk in E-commerce.

22. Explain the limilations ofE,commerce secuity measures.

23. Expiain the beneiits ofsmadcard.

24. Explain the vadous rnelhods usedior managjnglhe security issues.

25. Explain lhe features ol iradit onal commerce.

26. What are the ditlerences between trad tional commerce and
E-commerce ? (W:6x2=12)

PART D

Answeranylwo. Each qlestion carries awelghtage offour:

27. Explain importanl business models ol E,comme.ce.

28. Explaln lhe importance and advaniages of E-commerce.

29. Exp ain the dltlerenl types ol E-payment sysrem. (W : 2xa=8)


